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THE EFFECTS OF LIGHTING COLORS AND TYPES OF BACKGROUND MUSIC
ON CONVERSATIONAL BEHAVIOR AT A CAFE

N RR e HE*, /N O
Shigeo KOBAYASHI and Naoko OGUCHI

This research examined experimentally the effects of lighting colors and types of background music on

conversational behavior at a cafe. When each table was occupied by same sex friends in the laboratory assumed
as a cafe, the effect of the background music on their behavior was strong, but the effect of the lighting colors was
weak. That is, when the tempo of the background music was fast there was a tendency for eye contact, the
amount of conversation, and the conversational volume to increase. The lighting colors were important in regard
to providing sufficient illumination for conversation partners to see each other's faces. Ease of talking was
affected both by lighting colors and background music. The evaluation was more favorable with the use of
general white lighting and with background music of an intermediate tempo, such as bossa nova and ballad style

music.
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